
What is it? 

The FEMB level® certification programme follows the 
experience gained by BIFMA in North America and 
proceeds along a similar path to provide a voluntary 
certification scheme for office furniture manufacturers. 
FEMB level® is a pan-European certification scheme 
designed to deliver the most open and transparent 
means of evaluating and communicating the environ-
mental and social impacts of furniture products in the 
built environment.

As an accredited Conformity Assessment Body (CAB) for 
European level (FEMB level) certification for furniture 
products with local offices in Europe and around the 
world, SCS Global Services helps furniture manufacturers 
meet market requirements and create value through 
sustainability programs. Using local European auditors 
and customer service, SCS’ FEMB Level audits take 
a comprehensive sustainability approach and cover 
European requirements for Green Public Procurement 
and Circular Economy concepts. 

For manufacturers, conformity to the FEMB standard 
will facilitate trade across geographic borders providing 
cost savings and reducing time and resources needed 
to respond to requests from different national markets. 
For customers, the FEMB standard and level certification 
will provide a reliable tool to compare the environmental 
and social impacts of furniture products coming from any 
country in Europe.

Why get certified with SCS? 

As a leading global auditing, certification and standards 
organization, SCS has been (and continues to be) involved 
in the development of the FEMB level standard since its 
inception. As part of our corporate expertise, SCS can offer 
combined FEMB Level and BIFMA e3 level certification 
solutions for companies in Europe and around the world.

SCS has demonstrated deep expertise in working with the 
global furniture industry on sustainability certifications 
as demonstrated by SCS having certified more furniture 
manufacturers to BIFMA level and FEMB level than any 
other CAB. In addition, SCS has local language auditing 
partners in many European countries and a customer 
service and response system unparalleled in the industry.

FEMB level
®

The European Office Furniture Federation’s Sustainability Certification Program



SCS Global Services  2000 Powell Street, Suite 600, Emeryville, CA 94608 USA | main +1.510.452.8000 | www.scsglobalservices.com

For more information contact:

Henning Bloech LEED®AP Executive Director Europe 
+49(0)171 210 0080  direct 
hbloech@scsglobalservices.com 

www.scsglobalservices.com/services/femb-levelr

STEPS TO CERTIFICATION

Reporting

	§ The SCS auditor prepares a draft Assessment Report 
that details the findings of the audit, including non-
conformities, and opportunities for improvement.

Scope

	§ SCS scopes the project and prepares a proposal.

	§ Client agrees to scope and signs a work order.

	§ An SCS account manager is assigned to guide the 
client through the certification process.

Certification Decision

	§ An SCS reviewer conducts a final review of the draft 
Assessment Report and makes the certification 
decision.

	§ Upon successful certification, client is listed in SCS 
Green Products Guide, the levelcertified.org website, 
and is granted the right to use the approved level® logo.

Data Collection

	§ Client completes Data Request Form, identifying 
credits to be pursued and submits to auditor along 
with supporting documentation.

	§ Once sufficient data is collected, an onsite audit is 
scheduled.

Certification Maintenance

	§ The certification period is 3 years.

	§ A surveillance audit of a sampling of credits and 
an onsite audit is required in the middle of the 
certification period (18 months /1.5 years).

	§ A full-scale renewal occurs every 3 years.

Corrective Actions

	§ Client responds to any non-conformities or new 
information requests.
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