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1 SIGNET RESPONSIBLE SOURCING 

Signet believes that a responsible supply chain is fundamental to the reputation of the jewelry 
industry and its future.  

Signet has been active in the development of harmonized industry guidance and standards, 
working closely with organizations such as, the Organisation for Economic Co-operation and 
Development (OECD), Responsible Jewellery Council (RJC), London Bullion Market 
Association (LBMA), Conflict Free Sourcing Initiative (CFSI), and the Dubai Multi Commodities 
(DMCC). 
 

     

 

Conflict-free sourcing has been a part of a broader initiative around responsible sourcing.  

The objective is to ensure all Signet jewelry materials are responsibly sourced as defined by 
reference to the OECD Due Diligence Guidance (DDG) for Responsible Supply Chains of 
Minerals from Conflict-Affected and High Risk Areas. 
(see www.oecd.org/corporate/mne/mining ). 
 

Signet’s commitment to responsible sourcing is a two-pronged approach… 

 

 

 

 

 

 

 

 

 

All suppliers of gold, diamonds, and platinum if not already members, are expected to join the 

RJC at the earliest opportunity.  

 

Suppliers of jewelry to Signet must annually complete a SRSP compliance report.   

 

http://www.oecd.org/corporate/mne/mining
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2 SIGNET RESPONSIBLE SOURCING PROTOCOLS –  

TIMELINE OF DEVELOPMENT AND IMPLEMENTATION  

 

With the passing of the July, 2010, Dodd-Frank Wall Street Reform and Consumer Protection 

Act (Section 1502), Signet conducted a rigorous three-year study of its Gold and 3Ts (tin, 

tungsten and tantalum) supply chain. 

In 2013, Signet implemented the first of its responsible sourcing protocols for Gold and the 3Ts 

fulfilling the legal imperative to ensure its products containing these minerals are responsibly 

sourced and conflict-free. 

Similarly, Signet has developed an SRSP for diamonds (D-SRSP *), which is being 

implemented in 2016 in accordance with OECD guidance, which applies to all minerals. 

The SRSPs and the industry standards associated with the SRSPs go beyond the core 

requirements of compliance with the “Dodd-Frank Act” – therefore Signet suppliers should note 

that “Dodd-Frank compliance” is not equivalent to “conflict-free” nor SRSP compliance. 

 

The SRSPs are publicly available through the dedicated Signet website at 

www.signetresponsblesourcing.com, and included in this document as Appendices E, F, and G.  

 

This timeline outlines Signet’s current protocol development and implementation plan through 

2020. 

  

3 COMPLIANCE WITH SIGNET’S RESPONSIBLE SOURCING 

PROTOCOLS (SRSPS) 

 

Signet’s Responsible Sourcing Protocols (“SRSPs”) are aligned with industry (OECD, RJC, LBMA, 
etc.) guidance and standards and identify compliance criteria to ensure Signet’s supply chain is 
conflict-free. 
 

2010 (July) Dodd-Frank 

Wall Street Reform and 

Consumer Protection Act

(Section 1502)

2011 2012 2013 2014 2015 2016 2017 2018

Diamonds

2019 2020

Signet Jewelers – conducts 3 years 

rigorous 3TG supply chain 

due diligence 

Silver & 

Platinum
Colored Gemstones3TG

2010

Voluntary protocols; 

supplier compliance mandatory
Legal Imperative

Work Towards 

Compliance

http://www.signetresponsblesourcing.com/
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The cornerstone of compliance with the SRSPs is a requirement that suppliers report to Signet 
annually that you are sourcing materials supplied to Signet responsibly and in conformance with 
the requirements of the SRSPs. 
 
Supplier compliance with Signet’s SRSPs for Gold and 3Ts is an annual legal requirement related 
to Signet’s SEC reporting. 
   
SRSP compliance criteria and requirements, include but are not limited to:  
 

 

 

 

 

 

Once you have achieved the requirements for compliance to the SRSPs, the warranty 
statement should be included on all invoices and delivery notes. 
 

“The seller warrants that any products containing gold, tin, tungsten or 
tantalum have been supplied in compliance with the Signet Responsible 
Sourcing Protocol (‘SRSP’).” 
 

4 ANNUAL SRSP COMPLIANCE REPORTING 

 

Timing and Process: 

Annually in September, all Signet suppliers are provided a unique username and password to 

access the on-line compliance report, available at www.signetresponsiblesourcing.com.  

Suppliers report compliance for the metals or minerals (Gold, 3Ts, and Diamonds) they supply 

Signet, covering the current calendar year. 

Suppliers who supply Signet with diamonds (loose, rough or polished, or diamonds set in 

jewelry) are required to acknowledge the D-SRSP and report on their progress with “Working 

Towards Compliance” in September 2016. 

 

http://www.signetresponsiblesourcing.com/


Signet SRSP Audit Guidance 2016 

 

5 
Confidential and Proprietary Property of Signet Jewelers 

On-line Compliance Reporting is available September through the end of October 2016. 

 

 

 

 

 

 

 

 

 

 

 

 

SRSP Compliance Report (Questions): 

 

1. Select the Vendor Numbers the report is being completed for. 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Agree to the data collected in the compliance report being saved and securely stored by 

SRSP Project Team. 
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3. Acknowledge familiarity with the SRSPs for Gold, 3Ts, and Diamonds. 

 

 

 

 

 

 

 

 

 

Please note:  If you answer “No,” you will be returned to the Signet Responsible 

Sourcing Home Page to access and review the applicable SRSPs. 

 

4. Select the metals or minerals you supply to Signet Jewelers business units in the USA, 

UK and Canada: 
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Compliance with the Gold and 3Ts SRSPs: 

 

5. If Gold, or 3Ts is selected, you will be required to confirm whether you are “compliant” 

or “not compliant” with the protocol(s).  If you supply diamonds (loose, rough or 

polished, or diamonds set in jewelry), you will be required to acknowledge you are 

“working towards compliance” (minimum requirement for 2016), or if you are ready 

to report compliance with the protocol. 

 

 

 

 

 

 

 

 

 

 

 

 

6. If you reported compliance with the Gold or 3Ts SRSPs last year, has anything changed 

in your supply chain since your last report?  If Yes, you will need to explain the changes 

in your supply chain. 
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7. If you report compliance with the Gold or 3Ts SRSP, you will need to identify your 

sources of supply, which should apply to all of your supply chain.  Please note:  If an 

audit of your SRSP Compliance Report is required, you will need to supply 

documentation supporting your claims to the independent third party auditor. (See 

Appendix 9 D for example documentation).  

 

 

 

 

 

 

 

 

 

 

 

8. If you are considering reporting that your company is “Not Compliant” for Gold or any of 

the 3Ts, please reference the SRSPs (Appendices E and/or F) and contact 

info@signetsrsp.com with your questions or concerns.  You will be contacted by one of 

our project team members to assist you. 

 

Compliance with Signet’s SRSPs for Gold, the 3Ts, or Diamonds is NOT related to your 

Responsible Jewellery Council (RJC) membership status.  Regardless of your current 

membership status with the RJC, you are required annually to complete an SRSP 

compliance report. 

 

If you do report “Not Compliant” for Gold or any of the 3Ts, you will need to describe in 

detail what prevents you from reporting compliance with the SRSP. 

 

 

 

 

 

 

 

 

 

mailto:info@signetsrsp.com
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Compliance with the Diamond SRSP: 

9. The minimum requirement in 2016 for the Diamond SRSP is to acknowledge you are 

“working towards compliance.”  You will need to indicate what action steps you have 

taken in 2016 to work towards compliance: 

 

 

 

 

 

 

 

 

10. All Signet Suppliers who supply diamonds (rough, polished, or set in jewelry), regardless 

of compliance status (working towards, or reporting compliance) will be asked if they 

have established technology in their businesses or through external testing laboratories 

to detect synthetic/lab-grown diamonds.   

 

If Yes, please confirm the technology or service used.   

If No, please describe how you ensure undisclosed synthetic/lab-grown 

diamonds are not supplied to Signet. 

 

11. If you are ready in 2016 to report compliance with the Diamond SRSP, you will need to 

select which category or categories of diamonds your company supplies to Signet.  

Category 1 – Single Stone Tracking; Category 2 – Parcel Tracking; Category 3 – Mixed 

Sources; Category 4 – Other Identified and Verified Sources: 

 

 

 

 

 

 

 

 

If an audit of your D-SRSP Compliance Report is required, you will need to supply 

documentation supporting your claims to the independent third party auditor. 
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12. For the diamond category or categories you supply to Signet, please select what 

supporting documentation you have to verify your claims to an independent third party 

auditor: 

 

 

13. What proportion of your diamonds are derived from identified sources, under each of the 

D-SRSP categories: 

 

 

 

 

 

 

 

 

 

 

 



Signet SRSP Audit Guidance 2016 

 

11 
Confidential and Proprietary Property of Signet Jewelers 

Grievance and Responsible Jewellery Council (RJC) Membership Status: 

The 2016 SRSP Compliance Report concludes with a Grievance and RJC Membership status 

sections.   

Suppliers can add any additional comments, grievances, or identify risks within their or others 

supply chains to Signet. 

Suppliers are asked about their current RJC status, if a Member, are they a Certified Member, 

whether the membership covers the supplies of all products supplied to Signet and whether the 

RJC Membership includes the SRSP as a Provenance Claim.   

Upload Support Documentation and Submit Report: 

In this section, we have provided suppliers with a facility to upload supporting documentation to 

support the answers given in the Gold, 3Ts, and Diamonds sections which will demonstrate their 

compliance.  It is not mandatory to upload supporting documentation to be able to submit the 

compliance report.  

 

 

 

5 BACKGROUND AND CONTEXT FOR SRSP AUDITS 

Signet Jewelers (“Signet”) has published Signet Responsible Sourcing Protocols (“SRSPs”) for 

gold, the 3Ts (tin, tungsten and tantalum) and diamonds, which provide guidance to all 

merchandising suppliers to help ensure supplies to Signet (all Signet business units in the USA, 

UK and Canada) of products containing these minerals are responsibly sourced and conflict-

free. Compliance to these protocols will enable Signet to comply with U.S. law (specifically H.R. 

4173, the Wall Street Reform and Consumer Protection Act, often referred to as the “Dodd-

Frank Act”, Section 1502) and annual SEC reporting obligations relating to Conflict Minerals.  
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The SRSPs and the industry standards associated with the SRSPs go beyond the core 

requirements of compliance with the “Dodd-Frank Act” – therefore Signet suppliers should note 

that “Dodd-Frank compliance” is not equivalent to “conflict-free” nor SRSP compliance. 

 

The SRSPs are publicly available through the dedicated Signet website 

(www.signetresponsblesourcing.com). Copies are also attached to this document as 

Appendices E, F, and G.  

 

Suppliers to Signet have been asked to acknowledge and understand all the Signet 

Responsible Sourcing Protocols (‘SRSPs’) report compliance with the SRSPs for gold and 3Ts, 

and work towards compliance with the SRSP for diamonds (“D-SRSP”) during 2016.  

 

In September 2016, Signet will require all suppliers to report compliance with the SRSPs for 

gold and 3Ts and progress towards compliance with the D-SRSP through a simple online 

compliance report.  (See section 4 – Annual SRSP Compliance Reporting). 

The report asks suppliers to confirm the company’s compliance with the SRSPs, what criteria 

the suppliers are using to make a statement of compliance.  If the company is not yet compliant, 

the survey asked suppliers to confirm why, what action the company needs to take, and when 

the supplier expects the company to be compliant. 

Signet asks all suppliers to submit compliance reports with the SRSP by the end of October 

2016 at the very latest. Compliance with the SRSPs will be a condition of business in suppliers’ 

2016 annual contracts (“Vendor Buying Agreements”). 

After reporting compliance for calendar year 2016, compliance with the SRSPs for gold and 3Ts 

is a required reference on all invoices, delivery notes and all other relevant documentation (for 

example, alongside and in the same way as Kimberley Process statements). Suppliers are 

required to state verbatim “The seller warrants that any products containing gold, tin, tungsten 

or tantalum have been supplied in compliance with the Signet Responsible Sourcing Protocol 

(‘SRSP’)”  

Signet has confirmed a list of accredited auditors for the SRSPs (see Appendix A), based on the 

Responsible Jewellery Council list of auditors, and in accordance with OECD guidance, Signet 

will require designated suppliers to provide audit reports to validate claims of compliance. 

Suppliers will be responsible for appointing auditors, confirming the scope of the audit, booking 

the audit and providing audit reports to Signet; Signet will not audit suppliers. 

Signet will notify suppliers requiring an audit and will advise accredited auditors of the list of 

companies requiring an SRSP audit. This list will not include suppliers which are RJC certified 

with the SRSPs as a Provenance Claim, which are therefore exempt from Signet audits. Signet 

will encourage suppliers to use the same audit company for their SRSP audits and RJC audits. 

 

Signet Suppliers who receive their notification for an SRSP audit will be asked by Signet to; 

 

1. Select and contact an audit firm from the list of accredited auditors. 
 

2. Schedule and audit and obtain information regarding audit preparation from the auditor. 
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3. Ensure the SRSP compliance criteria and documentation requirements are met, see 
Appendix 9 D for a complete list of example documentation. 
 

4. Maintain a copy of the Supplier’s SRSP 2016 Compliance Report answers, as well as 
the SRSP Confirmation Number. 
 

5. Ensure all information contained in the SRSP Compliance Report is accurate and can be 
validated by policy and transaction documentation. 
 

6. Upon successful completion of the audit, the Supplier is responsible for furnishing Signet 
with a copy of the Audit Report or the auditor’s Summary Page via info@signetsrsp.com. 

 

It is the responsibility of the supplier to engage with the audit company to understand the scope 

and the detail of the audit required, and to plan the audit accordingly. The Signet SRSP project 

team will act as arbitrators and advisors where required. 

This document is prepared for accredited auditors to explain requirements for compliance with 

the SRSPs and also the scope of audits required by Signet to validate compliance claims with 

the SRSPs. Suppliers will be required to provide Signet with either (a) a copy of the audit report, 

or (b) a summary of the audit report questionnaire provided by the auditor which must cover the 

scope of audit and the required statements by the auditor.  

NOTE - there is no requirement for calendar year 2016 to audit compliance with the SRSP 

for diamonds (“D-SRSP”): for reporting for calendar year 2016, audits will only be 

required in 2016 for 3Ts and/or gold.  Suppliers can report compliance with the D-SRSP and 

request an independent audit on a voluntary basis (for example, in order to add D-SRSP 

compliance as a “bolt-on” Provenance Claim within RJC certification). In these cases, Suppliers 

should contact the SRSP Project team (by email at info@signetsrsp.com) and the compliance 

report and audit will be managed by the SRSP team with the Supplier on an individual basis. 

However, the 2016 SRSP audit will include an assessment by the auditor of the Supplier’s 

progress in “working towards compliance” with the D-SRSP, especially the due diligence 

measures taken on the Supplier’s supply chain. Suppliers should therefore keep records of 

these measures taken and be prepared to demonstrate these to the auditor. 

The audit of compliance is intended to be simple and avoid unnecessary duplication of 

suppliers’ audits. Therefore, the audit recognizes reciprocal audits (e.g. from RJC, LBMA) and 

only refers to the structure and questions of the SRSP compliance reports conducted in 2016 

(see section 4 above).  For example, Signet recognizes the equivalence of the Responsible 

Jewellery Council Chain of Custody standard audit and SCS Global Services’ “Responsible 

Source” standard and audit certificates.  

Note to auditors – the audit under the Responsible Jewellery Council’s Code of Practices (a 

mandatory requirement of RJC membership within 2 years of joining) refers to the company’s 

business practices, and is therefore only equivalent to the SRSP audit for refineries and is 

generally not equivalent for other type of supplier.  

However, Signet encourages suppliers which are RJC members to include existing SRSP 

compliance relating to sources and/or supply of conflict-free gold under “Provenance Claims” in 

the RJC’s Code of Practices revised 2013. Signet and the RJC recommend that the SRSP is 

mailto:info@signetsrsp.com
mailto:info@signetsrsp.com
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specifically referenced in the RJC Provenance Claim Statement to ensure transparent 

equivalence of the audits. Signet Jewelers expects all of its suppliers to join the Responsible 

Jewellery Council (RJC) over time, especially those supplying products containing gold, 

platinum and/or diamonds.  

IMPORTANT NOTE: If suppliers are certified RJC members and include existing SRSP 

compliance as a “Provenance Claim” within their scope of RJC certification (a voluntary addition 

to RJC Certification), then Signet will waive audits of the SRSPs. Certification with the RJC’s 

Code of Practices (“CoP”), a mandatory requirement of RJC membership, will result in a similar 

waiver of Signet factory or social audits. In both these cases, Signet will accept RJC certification 

audits in place of Signet audits. After the first RJC certification audit (which must be done within 

2 years of joining RJC), RJC audits are every 3 years. This provides operational efficiency and 

value to the supplier as well as to Signet. Suppliers can add a SRSP audit to existing RJC 

certification as a “bolt-on”, in which case Signet recommends using the same audit company for 

both audits.  An audit of the SRSP must be completed to add a SRSP Provenance Claim. 

 

If suppliers have relevant documentation in place and follow this audit guidance, the procedure 

should be straightforward. Suppliers should expect the first year of audit to require a site visit, 

but subsequent audits may be simpler, subject to the documentation being in place. The SRSP 

audit is a documentation audit of the suppliers’ compliance reports, to validate that these 

compliance reports are accurate and true. It is not an audit of the supplier’s supply chains. 

6 SUPPLIER COMPLIANCE WITH THE SRSP:   

AUDIT GUIDANCE 

 

1. Summary of Audit Process: 

- The audit assessment is intended to validate the supplier’s claims of compliance with the 
SRSPs for gold and “3Ts” (covering tin, tungsten and tantalum). Compliance claims for 

RJC Certified 
Member

No Future 
Factory / Social 
Audits Required

RJC Certified 
Member and...

Include a 
Provenance Claim 
Referencing the 

SRSPs in RJC 
Certification

No Third Party 
Audit of SRSP 

Reports Required

RJC Certified 
Member  who...

Maintains 
Up-to-Date 

RJC Certification and 
Provenance Claims

No Subsequent 
Signet Audits
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the “3T”s should specify which of the three minerals are included in products supplied to 
Signet. 

- There is no requirement for calendar year 2016 to audit reports of compliance with 
the SRSP for diamonds (“D-SRSP”): for reporting for calendar year 2016, Suppliers 
can report compliance with the D-SRSP and request an independent audit of the D-
SRSP compliance report on a voluntary basis (for example, in order to add D-SRSP 
compliance as a “bolt-on” Provenance Claim within RJC certification). In these cases, 
Suppliers should contact the SRSP Project team (by email at info@signetsrsp.com) and 
the compliance report and audit will be managed by the SRSP team with the Supplier on 
an individual basis. However, the 2016 SRSP audit will include an assessment by the 
auditor of the Supplier’s progress in “working towards compliance” with the D-SRSP, 
especially the due diligence measures taken on the Supplier’s supply chain. Suppliers 
should therefore keep records of these measures taken and be prepared to demonstrate 
these to the auditor.  

- For reporting for calendar year 2017 and beyond, all Suppliers will be required to 
complete a D-SRSP compliance report, and Suppliers will be notified of the requirement 
for an audit by the SRSP Project Team on a representative sample basis, in accordance 
with the SRSP audit policy. Further details on the requirements for audits of the D-SRSP 
will be included in the audit guidance for 2017.   

- If requested, the supplier is required to provide Signet with a copy of the audit report 
(preferable) or a summary of the audit report or questionnaire from the auditor to the 
supplier confirming successful completion of the audit report, validating the supplier’s 
compliance claims. The report or summary report must be provided in English and must 
cover the full audit scope (as below).  

- The audit assessment must be completed and a copy of the report (or summary report) 
provided to Signet according to the deadlines (date) provided by Signet.  

- A copy of the recommended audit questionnaire is included in Appendix C. 

- The auditor is appointed by the supplier from the list of Signet accredited auditors (see 
Appendix A). 

- The audit cost is borne in full by the supplier. 

- The supplier is responsible for providing a copy of the audit report to Signet. Signet does 
not have a direct relationship with the auditors. 

- If the supplier is a certified RJC Member and has included compliance with the SRSP for 
gold as a Provenance Claim in the scope of membership as defined in the RJC Code of 
Practices 2013 (see www.responsiblejewellery.com/provenance-claims-cop-2013 ), then 
Signet will not require a separate audit of SRSP compliance, nor any factory nor social 
audits. The supplier should submit a copy of current RJC certification which 
demonstrates that the certification covers a Provenance Claim which includes 
compliance with the SRSP. In such cases, future audit requirements by Signet will be 
covered by RJC certification, provided no changes are made in the supplier’s supply 
chain which affect the terms of compliance with the SRSP and/or the Provenance Claim. 

-  A certification audit by RJC of the Code of Practices can include the SRSP as a 
Provenance Claim relating to the SRSP, which Signet recommends to all RJC members. 

mailto:info@signetsrsp.com
http://www.responsiblejewellery.com/provenance-claims-cop-2013
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Suppliers must complete a SRSP compliance report before including the SRSP as a 
RJC Provenance Claim. Any questions relating to the RJC Provenance Claim should be 
addressed to certification@responsiblejewellery.com.  

- If the supplier has a current audit report from an accredited auditor covering equivalent 
scope (e.g. an audit covering the RJC Chain of Custody standard or SCS Global 
Services’ “Responsible Source” standard or SRSP certificate), this is recognized by the 
SRSP as equivalent, and a specific audit for Signet is not required. A copy of the 
equivalent audit report is still required. Suppliers may wish to make arrangements with 
auditors to conduct similar audits (e.g. RJC Code of Practices audit) to coincide with the 
SRSP audit for efficiency reasons; however such arrangements must not have any 
adverse implications on requirements set by Signet, such as timely delivery of the audit 
report.  

- Signet provides resources for suppliers and auditors to help in preparation of the SRSP 
audit, especially on the website www.signetresponsiblesourcing.com. These include 
additional documentation, webinars and presentations.  

2. Audit Scope: 

The audit assessment must validate the following in relation to the supplier’s compliance report: 

1. Confirmation that the supplier has claimed compliance with the SRSPs, and for which 
material (gold, tin, tungsten, tantalum or diamonds). Suppliers should retain a copy of 
the online compliance report made by the supplier from September 2016 (copies can be 
retrieved from the website www.signetresponsiblesourcing.com).  

2. Confirmation of the date of compliance. The audit should validate that the supplier was 
compliant within calendar year 2016 (1st January to 31st December 2016) or earlier. 

3. Confirmation of the compliance criteria, or as otherwise specified by the supplier and 
approved in advance by Signet. 

4. Documentary evidence of compliance consistent with the above compliance criteria, and 
provided for audit. This documentary evidence is expected to include; 

a. Policy documentation: this would include terms of business and conditions from 
suppliers (e.g. letter or email from a bank confirming that gold will only be 
supplied using gold supplied from LBMA “good delivery” refineries). 

b. Transaction documentation which should support the policy documentation 
above: (e.g. gold bullion certificates, delivery notes, invoices, etc.). Such 
transaction documentation should cross-refer whenever possible. 

c. Validation, certification, and wherever possible, audit reports of compliance 
claims from subcontractors. Auditors are not required to validate subcontractors’ 
compliance claims, but over time, it is anticipated that suppliers should receive 
equivalent audit reports from subcontractors to validate compliance claims. 

d. Validation that such policy and transaction documentation covers the full scope 
of activity (e.g. that the material supplies cover all material supplied to the 
company over the period), and that there is no reason to believe there is any 
additional risk of contamination of the supply chain from any other source. If the 

mailto:certification@responsiblejewellery.com
http://www.signetresponsiblesourcing.com/
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scope does not cover the supplier’s full business, then the supplier will need to 
provide proof to the auditor that the materials used in supplies to Signet have 
been isolated and segregated from all other relevant material; such segregation 
is expected to extremely rare.  

5. Establish that this validation is reasonable evidence to cover the scope of the company 
claim, either 

a. that the claim and supporting documentation cover total company purchases 
of the minerals over the period since the claimed compliance date, or 

 

b. that the claim and supporting documentation cover the proportion of the 
purchases since the claimed compliance date which have been used only for 
supplies to Signet, with evidence that this proportion is segregated and 
isolated through the production process 

6. Confirmation that the supplier is including the required warranty statement on all relevant 
documentation to Signet: after reporting compliance by the supplier, the SRSP is a 
required reference on all invoices, delivery notes and all other relevant documentation 
accompanying deliveries to Signet (for example, alongside and in the same way as 
Kimberley Process statements). For calendar year 2016, suppliers are required to state 

“The seller warrants that any products containing gold, tin, tungsten or tantalum 
have been supplied in compliance with the Signet Responsible Sourcing 
Protocols (‘SRSPs’)” 

7. If the auditor issues a certificate of compliance or equivalent statement of conformance, 
then the certificate should be valid only for the calendar year for which the supplier has 
claimed compliance. 

It is recommended that the supplier and auditor ensure that the following procedures are in 

place prior to the audit: 

1: All relevant documentation and information has been gathered by the supplier in order 

that these are ready for review by the auditor (as recommended above), and that these 

cover both “policy” and “transaction” documents, where applicable. This documentation 

should be sufficient to demonstrate whether the supplier has complied with the SRSP for 

all gold and 3Ts sourced by the supplier (which is expected to be the majority of cases), 

or whether the gold and 3Ts were sourced only for production for Signet, which would 

need to be segregated throughout the manufacturing process (which is expected to be 

very rare). 

2: Agree the timing of audit (date of audit, date of report) to ensure the report or 

confirmation letter from audit is available to Signet in accordance with the schedule 

given by Signet. The timing of the audit should allow time for the supplier to provide 

additional information, rectify information or undertake corrective actions as required by 

the auditor.  

3: Ensure all relevant personnel are informed and available. 
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4: The supplier should conduct a mapping exercise of its supply chain, identifying each 

direct source of supply and where possible, the sources which in turn supply the direct 

sources. Providing this supply chain map can help significantly in preparation and 

efficiency of the audit process.    

For suppliers with multiple locations which supply directly to Signet, Signet will allow sampling for 
those suppliers through a central point (e.g. a head office), based on ISO Guidance, however the 
audit report should specify compliance for each location (i.e. for each vendor number) 

Corrective actions may be negotiated and agreed between the auditor and the supplier: the 

Signet project team may be consulted by the auditor or supplier for clarification purposes if 

required. Auditors may confirm the supplier’s compliance in the case of minor non-

conformances, agreed between the supplier and the auditor. If corrective actions are insufficient 

for the auditor to confirm the supplier’s compliance with the SRSP, then the auditor should 

report that the supplier is not compliant, and the supplier and auditor should agree the corrective 

actions to achieve future compliance. A timeframe of three months is considered standard for 

managing non-conformances, and once managed, a further audit will be necessary to validate 

the supplier’s compliance. If corrective actions are completed, these corrective actions must be 

reported in the report and/or summary report.   

 

Minor non-conformances to the SRSP can be agreed between the auditor and the supplier 

during the audit. In such cases, the minor non-conformance must be recorded in the audit report 

and summary, along with details of the recommendations, suggested business improvements 

and/or corrective actions agreed between the auditor and the supplier. Signet retains the right to 

agree or disagree that the non-conformance is minor, and the Signet project team is available to 

auditors and suppliers to resolve any questions or clarifications. Minor non-conformances are 

not likely to be acceptable in documentation relating to the supplier’s own direct supply chain. 

Minor non-conformances are likely to be in the following areas; 

 

- Failure to produce transactional documentation from subcontractors relating to the 
subcontractor’s own compliance with the SRSP (i.e. the subcontractor’s upstream supply 
chain). In such cases, the supplier to Signet should still receive written assurances from 
the subcontractor that the subcontractor complies with the SRSP or has undertaken due 
diligence to identify and assess risks in its supply chain. 
 

- Failure to produce assurance or documentation from suppliers authorized by Signet 
(“Authorized Suppliers”). Suppliers which source from suppliers authorized by Signet can 
assume that these subcontractors are SRSP-compliant, and suppliers or auditors can 
seek assurance from the SRSP project team to that effect. 

 
- Inability to identify the reasons for a refiner/smelter’s exclusion or de-listing from an 

SRSP-accredited “good delivery” or “conflict-free” list. The supplier should validate that 
the refiners/smelters used to claim compliance with the SRSP are listed in the 
LBMA/DMCC/CFSI websites in the calendar year relating to the SRSP report.      

 

The auditor is responsible for ensuring the report or summary report is accurate and that it is 

completed within a suggested 2 week timeframe (or within a period as agreed with the supplier) 

from the final date of the audit assessment, ensuring that the timeframe is sufficient to provide 

the report or summary report to Signet according to Signet’s deadlines. The report (and any 
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supporting documentation) shall be issued to the nominated supplier representative in a 

language and format that is understood by the supplier’s representatives and management, and 

the copy of the audit report or summary report submitted to Signet must be in English. The 

supplier is responsible for providing the audit report or the summary report to Signet in 

accordance with the requirements set by Signet. 

 

It is recommended that a draft copy of the report be initially forwarded by the auditor to the 

supplier for their agreement and/or comment. Unresolved matters, questions relating to minor 

non-conformances and conflicts can be referred to the Signet project team for independent 

resolution. Once the contents of the audit report are agreed, the report and/or summary report 

can be issued as a final version. 

 

The audit report and summary report (where applicable) should include statements referring to 

the supplier’s compliance for applicable minerals (i.e. those minerals which are included in 

products supplied to Signet by the supplier), as follows: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Based on the scope and findings of the Supplier audit and the available information 

provided by the Supplier; 
 

1. The auditor confirms that the Supplier complies with the Signet Responsible 

Sourcing Protocol (SRSP) for the applicable minerals below: 

 

 For Gold 

 For 3Ts (tin, tungsten, and tantalum) 
 

Or; 

 

2. The auditor confirms that the Supplier does not comply with the Signet 

Responsible Sourcing Protocol (SRSP) due to the identification of non-

conformance(s) which are being addressed by the supplier for the applicable 

minerals; 

 

 For Gold 

 For 3Ts (tin, tungsten, and tantalum) 

 

The auditor confirms that: 

 

- The information provided by the Supplier is true and accurate to the best 
knowledge of the auditor(s) preparing this report. 

 
- The scope of the assessment and the method used are sufficient to establish 

reasonable confidence that the findings are indicative of the scope of audit of 
the Supplier’s supplies of gold and/or 3Ts. 
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7 SIGNET’S RESPONSIBLE JEWELLERY COUNCIL (RJC) 

MEMBERSHIP EXPECTATION 

 

Signet is a proud founding and certified Member of the Responsible Jewellery Council (RJC), 
the leading jewelry industry standards and certification organization, with over 800 members 
globally.   

Signet is active in RJC committees, such as its Legal, Standards and Communications 
Committees, as well as serving as Honorary Secretary. 

All Suppliers (especially those who supply Gold, Platinum, or Diamonds) are expected to join 
the RJC at the earliest opportunity, include the SRPSs as a “Provenance Claim” in their scope 
of membership, and be audited against the RJC Code of Practices (CoP) including its 
Provenance Claim provision. 

 

 

  

All Suppliers Join 
the RJC

Certified Members 
Add SRSP to 

Provenance Claim

Become Certified 
Members within 2 

Years
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8 SIGNET SUPPLIER BENEFITS – AUDIT HARMONIZATION 

 

If a Signet supplier is a Certified RJC Member, no future factory or social audits will be required.  
A Certified RJC Member which includes a Provenance Claim that directly references the SRSPs 
in their RJC Certification, the RJC Certification will suffice for future Signet audit purposes, for 
both SRSPs and factory/social audits. Therefore, there is no need to do subsequent Signet 
audits as long as the supplier’s RJC certification is kept up-to-date.  

 

Suppliers to Signet who are a: 

 

 

 

 RJC Certification Audits Conducted Once Every Three Years (Upon First Certification) 

 

 RJC Certification and BPP Compliance Conducted Together 
 

Please visit the Responsible Jewellery Council’s website 

(http://www.responsiblejewellery.com/applications/) for a full list of member benefits, 

membership pricing information and to download a membership application form. 

 

  

RJC Certified 
Member

No Future 
Factory / Social 
Audits Required

RJC Certified 
Member and...

Include a 
Provenance Claim 
Referencing the 

SRSPs in RJC 
Certification

No Third Party 
Audit of SRSP 

Reports Required

RJC Certified 
Member  who...

Maintains 
Up-to-Date 

RJC Certification and 
Provenance Claims

No Subsequent 
Signet Audits

http://www.responsiblejewellery.com/applications/
http://www.responsiblejewellery.com/applications/
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9 APPENDICES: 

A) Accredited Auditor List: 

Signet’s list of accredited auditors is harmonized with the Responsible Jewellery Council (see 

www.responsiblejewellery.com/auditors/accredited-auditors/, although not all RJC auditors are 

listed as SRSP auditors. Suppliers may recommend additional auditors for accreditation, for 

consideration by the Signet project team, which would require similar industry harmonization. 

In order to help minimize duplication of audits wherever relevant and possible, Signet 

recognizes the equivalence of the Responsible Jewellery Council Chain of Custody standard 

audit and SCS Global Services’ “Responsible Source” standard and audit. Note to auditors – the 

audit under the Responsible Jewellery Council’s Code of Practices (a mandatory requirement of 

RJC membership) refers to the company’s business practices, and is therefore only equivalent 

to the SRSP audit for refineries and is generally not equivalent for other type of supplier, unless 

the company has made statements matching the SRSP which relate to sources and/or supply of 

conflict-free gold under “Provenance Claims” in the RJC’s Code of Practices revised 2013. 

If a Signet Supplier is certified by the RJC including the SRSP as a Provenance Claim, covering 

the audit year in question, the supplier should provide the RJC certificate in lieu of an audit 

report. 

Most of Signet’s accredited auditors for the SRSPs are global organizations, and the SRSP 

accreditation is done on a global basis, so suppliers should have no difficulties in finding an 

accredited auditor in their own country. Signet recommends reviewing potential auditors via the 

audit company website in the first instance, and then making contact with the main contact 

people listed below. 

 

 

http://www.responsiblejewellery.com/auditors/accredited-auditors/
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B) Glossary of Terms and References: 

EICC/GeSI (now CFSI): Electronics Industry Citizenship Coalition and the “Conflict Free 

Smelter Initiative”:  see the audit protocol for gold refiners and conflict-free smelter list at 

www.conflictfreesmelter.org. 

KYC: “Know Your Customer/Counterparty”; see examples of practices at US Patriot Act 

(“International Counter Money Laundering and Related Measures” ) at www.justice.gov, for a 

general summary of “Know Your Customer” guidelines see 

http://en.wikipedia.org/wiki/Know_your_customer, and a copy of the LBMA KYC form for 

recycled gold (included above).  

LBMA: London Bullion Market Association: see “Responsible Gold Guidance” and the current 

LBMA “good delivery” gold refinery list at www.lbma.org.uk. 

BPPs: De Beers Group of Companies, Best Practice Principles, 2015 

DDI: The Diamond Development Initiative.  See Maendeleo Diamond StandardsTM. 

IDMA: International Diamond Manufacturers Association.  See IDMA Code of Conduct 

ISO: International Standards Organisation. See in particular ISO 14001 and ISO 18323 

Name Contact Website

AsiaInspection Limited

Key Account Director: Stuart Miller, address 8/F., Sino Plaza, 255-257 Gloucester Road, Causeway 

Bay, Hong Kong, phone  +852 3165 8841, email stuart.miller@asiainspection.com. 

Audit Services Manager: Gabriel Amouyal, phone +86 755-22239002, email 

gabriel.amouyal@asiainspection.com www.asiainspection.com

Bureau Veritas

Claudia Strasserra or Victoria Langer, Certification Division, Bureau Veritas Italia, Via Paolo 

Imperiale, 4/1 16126 genova, Italy.  Tel. (+39) 02 27091312 , email 

claudia.strasserra@it.bureauveritas.com or victoria.langer@it.bureauveritas.com.  For global 

offices see www.bureauveritas.com/wps/wcm/connect/bv_com/group/home/worldwide-locations 

www.bureauveritas.com

Global Group

Global contact, Alan Cherry, phone +44 (0)845 5489001, email alan@globalgroup.net. For 

HK/China Jason Wong, wong@globalgroup.com.sg, for India Dr Sathia Segaran 

sathia@globalgroup.co.my , for Italy Dr Marco Frau marco@globalgroupitalia.com , for Turkey 

Mahmut Sogukpinar mahmut@globalgroup.info.tr. 

www.globalgroup.net

Intertek
India contact; Mr B Vivekanandan, Director - technical, vivekanandan.b@intertek.com, tel +91 44 

42045147 www.intertek.com

ISOQAR (India) Private Ltd 

Managing Director: Suhas Risbood, phone 0091 98250 25647, email srisbod@isoqarindia.com. 

Operations Director: Shiv Prakash G Bhutra, phone 0091 99250 25647, email 

sbhutra@isoqarindia.com. Office number 0091 79 65452100 or 0091 22 26434944

www.isoqarindia.com

Resource Consulting Services
Michele Brulhart Banyiyezako, Senior Consultant,  Phone: +257 (0) 79217 830, Email: 

michele@rcsglobal.com www.rcsglobal.com

SCS Global Servcies
Global Contact: Heather Louie, SCS Global Services, Email: hlouie@scsglobalservices.com, Phone: 

+1 510 452 9088 www.scsglobalservices.com

India: Ms Neeti Bhatt, nbhatt@scsglobalservices.com

China: Ms Summer He, hzr@woodbasedpanel.com

SGS United Kingdom
Effie Marinos, Social Responsibility Solutions Manager, Phone: + (44) 203 008 7860, Email: 

effie.marinos@sgs.com www.sgs.com

USA; Christine Cherevko, christine.cherevko@sgs.com +1 973 270 1333

HK/China: Keith Wai,  keith.wai@sgs.com

UL Responsible Sourcing Global SRSP Program Manager, Marla Hedworth, Marla.Hedworth@ul.com www.ul.com/responsible-sourcing

Europe, Francesca Angeloni, Francesca.Angeloni@ul.com

http://www.conflictfreesmelter.org/
http://www.justice.gov/
http://en.wikipedia.org/wiki/Know_your_customer
http://www.lbma.org.uk/


Signet SRSP Audit Guidance 2016 

 

24 
Confidential and Proprietary Property of Signet Jewelers 

JA: Jewelers of America.  See Code of Professional Conduct 

KPCS: Kimberley Process Certification Scheme. Rough diamonds can only be legally 

exported/imported if accompanied by an official KPCS Certificate.  www.kimberleyprocess.org 

VBA: Signet Vendor Buying Agreement. 

WDC: World Diamond Council. See System of Warranties. 

WFDB: World Federation of Diamond Bourses.  See also The WFDB Charter on Disclosure of 

Synthetic, Treated Natural and Natural Diamonds. 

OECD: Organisation for Economic Co-operation and Development: see “Due Diligence 

Guidance for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk 

Areas” at www.oecd.org. 

RJC:  Responsible Jewellery Council: see” Member Certification” (under Code of Practices, 

especially “Provenance Claims”) and “Chain of Custody Certification” at 

www.responsiblejewellery.com. 

SEC:  US Securities and Exchange Commission:  See Rule for Disclosing Use of Conflict 

Minerals at www.sec.gov/news/press/2012/2012-163.htm.  

WGC:  World Gold Council:  see “Conflict-Free Gold Standard” for gold mining companies at 

www.gold.org.  

There is significant harmonization and mutual recognition of standards and guidance across these 

organizations, as shown in the chart below. The harmonization of these standards and guidance 

should ensure the minimum of duplication of supplier validation, certification and audit 

requirements.  

 

 

  

http://www.oecd.org/
http://www.responsiblejewellery.com/
http://www.sec.gov/news/press/2012/2012-163.htm
http://www.gold.org/
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C) Signet “SRSP” Compliance Audit Questionnaire Template: 

Signet recommends that auditors use the following questionnaire template to prepare the report 

confirming the status of the supplier’s compliance with the Signet Responsible Sourcing 

Protocols (“SRSP”s) for gold and the “3Ts” (tin, tungsten and tantalum).  

Audits for the SRSP for diamonds (“D-SRSP”) will be done on an individual pilot basis only for 

calendar year 2016, and any requests for audits of the D-SRSP should be referred to 

info@signstsrsp.com. 

 

  

     Yes No  
 

1. Has the company claimed compliance with the SRSP?  ☐ ☐ 

 

2. For which of the minerals does the company claim   Gold 3Ts  

compliance?        ☐ ☐ 

 

3. Has the company provided a copy of the completed  Yes No 

2016 Compliance Report?       ☐ ☐ 

 

4. Is the compliance claim valid prior to or within the period   ☐ ☐ 

1st January to 31st December 2016? 

 

5. Has the company confirmed the criteria for the compliance ☐ ☐ 

 claim?   

 

6. Has the company provided documentary evidence of  ☐ ☐ 

compliance consistent with the compliance criteria in QC4,  

and provided for auditor’s review? 

 

Does this documentary evidence include: 
 

A: Policy documentation (e.g. terms of business and   ☐ ☐ 

     conditions from suppliers)? 

 

B: Transaction documentation which supports the policy   ☐ ☐ 

     documentation above (e.g. gold bullion certificates,  

    delivery notes, invoices, etc.)? 

 

C: Where applicable, statements of compliance from   ☐ ☐ 

    subcontractors? 

 

7. Has the company provided sufficient documentation to    ☐ ☐ 

demonstrate that the compliance claim covers the scope of   

activity (e.g. that the material supplies cover all material  

supplied to the company over the period), and that there is no 

reason to believe there is any additional risk of contamination  

of the supply chain from any other source? 
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          Yes No 

8. Has the company confirmed and demonstrated that it is   ☐ ☐ 

including the required warranty statement on all relevant  

documentation to Signet, such as invoices, delivery notes etc.  

(“The seller warrants that any products containing gold, tin,  

tungsten or tantalum have been supplied in compliance with  

the Signet Responsible Sourcing Protocols (‘SRSPs’)”)?  
 

9. Are there any minor non-conformances identified in the  ☐ ☐ 

SRSP audit? 

If Yes; 

a. Are the minor non-conformances agreed between the   ☐ ☐ 

auditor and the supplier? 

 

b. Are recommendations and corrective actions agreed  ☐ ☐ 

between the auditor and supplier? 

 

Auditor Compliance Statement 

Based on the scope and findings of the supplier audit and the available information 

provided by the supplier; 

1. The auditor confirms that the supplier complies with the Signet Responsible 

Sourcing Protocol (SRSP) for the applicable minerals below:   

(Select where applicable) 

☐    For Gold 

☐    For 3Ts (tin, tungsten, and tantalum) 

Or; 

2. The auditor confirms that the supplier does not comply with the Signet 

Responsible Sourcing Protocol (SRSP) due to the identification of non-

conformance(s) which are being addressed by the supplier for the applicable 

minerals; 

☐    For Gold 

☐    For 3Ts (tin, tungsten, and tantalum) 

The auditor confirms that: 

 

- The information provided by the Supplier is true and accurate to the best 
knowledge of the auditor(s) preparing this report. 

- The scope of the assessment and the method used are sufficient to establish 
confidence that the findings are indicative of the scope of audit of the Supplier’s 
supplies of gold, or 3Ts. 
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D) Examples of Supporting Documentation: 

Below are some examples of suitable supporting documentation, provided by Signet Suppliers 

through the compliance reporting process in previous years, which are shown below as 

guidance for Suppliers and auditors. These examples are not comprehensive and are indicative 

only: although the documents used are accurate from the date received by Signet, the use of 

these examples does not necessarily mean that these supply sources are currently compliant. 

Suppliers and auditors should ensure documentation is appropriate to the claimed compliance 

date, and differentiate documents which (1) validate company policy and (2) demonstrate actual 

transactions and practices which support the company policy. 

For Suppliers using recycled gold or 3Ts, or for Suppliers using Know Your Counterparty 

(“KYC”) practices to validate their compliance report, included is an example of the KYC report 

used by the LBMA for recycled gold, which Suppliers and auditors should consider as a 

reference for providing KYC information on trading partners.   

 

1: Policy documentation: 

a: Terms of business with banks, confirming all supplies are from compliant refinery sources: 
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Signet SRSP Audit Guidance 2016 

 

29 
Confidential and Proprietary Property of Signet Jewelers 

b: Policy letters from refineries and metals trading companies confirming sources are compliant: 
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c: Policy letters from component suppliers or subcontractors: 
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d: Validation of suppliers certified by organisations recognized by the SRSP (RJC, SCS): 

 * 

*Note: Certification of Chain of Custody by RJC is acceptable evidence for all supply sources  

** 
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**Note: Certified Membership of RJC is generally acceptable evidence only for refinery sources, unless 

the Member is certified and audited for statements relating to sources and/or supply of conflict-free 

gold under “Provenance Claims” in the RJC’s Code of Practices revised 2013.   The supplier and auditor 

should check the status of the supplier’s RJC certification in the RJC website member list 

(www.responsiblejewellery.com), to ensure the supplier’s certification includes the SRSP as a 

Provenance Claim. 

*** 

*** LBMA “good delivery” status should be validated by reviewing the “good delivery list” at 

www.lbma.org.uk    

 

Certification by SCS Global Services under “Responsible Source” standard for gold    

http://www.responsiblejewellery.com/
http://www.lbma.org.uk/
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2: Transaction Documentation (delivery certificates, invoices etc., which demonstrate 

implementation of policies above): 

a: Delivery certificates from LBMA refineries: 

 

 

 

b: Transfer documentation from certified sources:  
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c: Invoices from banks showing delivery of compliant gold (invoices should match delivery 

certificates and/or transfer documents): 
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d: Invoices from LBMA “good delivery” refineries (invoices should match delivery certificates): 
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e: Invoices from component suppliers or subcontractors (cross-refer to policy documents): 
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Below is an example of the KYC report used by the LBMA for recycled gold, which suppliers 

and auditors should consider as a reference for providing KYC information on suppliers or 

trading partners, especially of recycled gold. 

LBMA RGG Questionnaire – Recyclable Gold 
 

1. COMPANY DETAILS 

a. Name  

b. Registered Address 

 
 

 

c. Business Address  

d. Phone number  

e. Date of Incorporation  

f. Country of incorporation  

g. Business registration number  

h. Tax Identification/Registration 

number 
 

i. If listed, indicate name of stock 

exchange(s) and ticker 
 

j. Website  

k. External financial auditors  

l. How many direct and indirect 

subsidiaries does the company 

have? 

Please provide a Group chart 

 

 

2. BUSINESS ACTIVITY 

a. Type of business 
Bank  Jeweller  
Precious Metals Trader/Dealer  Scrap dealer  

Other Financial Intermediary  Coins dealer  
Industrial  Mint  

Wholesaler  Others, please specify:  
____________________  

 

 
  

 

b. Description of core business 

activity 
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c. Does the company hold a 

license to conduct its 

business(es)? 

Please provide a copy(ies) 

 

d. Main market  

 

e. Main products  

 

3. BENEFICIAL OWNERS 

SHAREHOLDER(S) (MORE THAN 25%) 

Percentage 

Holding (%) 

Name             Address Country of 

incorporation/ 

Nationality(ies) 

Date of 

incorporation/ 

Date of birth 

     

     

     

     

ULTIMATE BENEFICIAL OWNER (MORE THAN 25% -  INDIVIDUAL ONLY) 

Percentage 

Holding (%) 

Name             Address Nationality(ies) Date of birth 

     

     

     

     

 

4. MANAGEMENT STRUCTURE 

 Names Title Nationality(ies) Date of birth 

a. Board of 

directors 

  

 

 

  

b. Management   

 

 

  

 

5. FINANCIAL INFORMATION  

 Currency Last reporting period Previous year 
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a. Share Capital    

b. Total Shareholder’s 

Equity 

   

c. Total Balance Sheet    

d. Sales    

e. Net Income    

Please provide copy of latest annual report 

 

6. HUMAN RESOURCES 

a. Number of employees within the Company  

b. Number of employees within the Group  

7. ORIGIN OF PHYSICAL PRECIOUS METALS 

a. Profile of your precious metals suppliers 

(Individual / Company) 

 

 

 

b. Country(ies) of origin of precious metals 

delivered to us? 

 

 

 

c. Countries of destination of precious 

metals delivered once refined? 

 

 

 

d. Is the Company legally required to have a 

license to import precious metals? 

 

 Yes     –  Please provide a copy 

 No 

 N/A 

e. Is the Company legally required to have a 

license to export precious metals? 
 Yes     –  Please provide a copy 

 No 

 N/A 

 

8. FACILITIES YES NO N/A 

a. Does the Company have any smelting or refining facilities? 
   

b. Does the Company have any manufacturing facilities? 
   

c. Does the Company produce its own jewellery? 
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d. What are the types, forms and percentage of precious metals sourced by the Company 

 Recycled precious metals (%_________) 

  LBMA GD Bullion    Non LBMA Good Delivery Bullion (Au =>995 / AG =>9999) 

  Rudimentary Bars   Jewellery  Broken jewellery 

  Coins   Collected waste  Others, please specify 

________________________________ 

 Primary material – mined precious metals (%_________) 
 

e. What type of precious metals is the Company planning to send for refining? 

  Gold   Silver   Others, please specify: 

 

 _________________________________ 

   

 

f. What is the form of precious metals planned to be sent for refining? 

 Unprocessed recycled precious metals 

  LBMA GD Bullion   Non LBMA Good Delivery Bullion (Au =>995 / AG=>9999) 

  Coins   Jewellery  Broken jewellery 

  Own production 

waste 

  Collected waste  Others, please specify: 

___________________________ 

 Melted recycled precious metals 

  Rudimentary Bars (undefined dimension and 

fineness) 

  Others, please specify: 

___________________________ 
    

 

 

9. RESPONSIBLE PRECIOUS METAL SUPPLY CHAIN POLICY  

a. Did your institution establish a responsible supply chain 

of gold from conflict-affected and high risk areas policy 

which is consistent with the standards set forth in the 

model supply chain policy in Annex II of the OECD Due 

Diligence Guidance for Responsible Supply Chains of 

Minerals from Conflict-Affected and High-Risk Areas? 

http://www.oecd.org/daf/inv/mne/GuidanceEdition2.pdf 

 Yes     –  Please provide a 

copy 

 

 No 

b. Does your institution comply or plan to comply with the 

OECD Due Diligence Guidance for Responsible Supply 

Chains of Minerals from Conflict-Affected and High-Risk 

Areas? 

 Yes  

 No 

c. Is the company complying in any of the following industry 

initiative: 

 LBMA Responsible Gold Guidance   

 RJC Chain of Custody Standard 

Additional comments: 
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 WGC Conflict Free Gold Standard 

 Conflict Free Smelter (CFS) Program 

 Others, please specify: ___________________ 

 

 

d. What are the procedures in place to ensure that the 

precious metals purchased have not financed conflict? 
 

 

 

10. ANTI MONEY LANDERING (AML) – COMBATING FINANCIAL TERRORISM (CFT) 

a. Is your institution subject to Anti-Money 

Laundering/Combating financial terrorism 

Law/Regulation 

 Yes 
 

 No 

b. Name of the AML-CFT Law/Regulation  

c. Name of the Regulator  

d. Has your institution established a conformity 

program that contains AML/CFT policies and 

procedures, according to internal & 

international laws, rules and standards?  

 Yes     –  Please provide a copy 
 

 No 

a.  

11. BRIBERY POLICY 

a. Does your Company have any bribery policy 

in place? 

 Yes     –  Please provide a copy 

 

 No 

b. Does the company or the Senior 

Management have ever been charged 

anywhere in the World for violation of 

applicable anti-bribery laws or regulations? 

 Yes     –  Please provide details 

 

 No 

 

12. PRECIOUS METALS SUPPLIERS DUE DILIGENCE QUESTIONNAIRE YES NO N/A 

Organisation    

a. Does the Company have a person responsible (Compliance Officer) for all 

AML-CFT matters (Due Diligence, AML policies, internal training)?             

If yes, please provide us with his/her name, phone number and e-mail address 

 

 

 

 

b. Is the Company subject to an AML-CFT audit by an independent party or a 

governmental party? 

Date of your last AML-CFT compliance audit:  
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c. Does the Company have an AML-CFT training for the employees? 
   

d. Does the Company delegate to third parties some of the compliance functions 

to be carried out? 

If yes, what and to which company do you delegate? 

 

 

 

 

e. How long does the Company keep its due diligence files (records)? 

 

 

 

Precious Metals Suppliers Due Diligence YES NO N/A 

f. What is the typical profile of your precious metals suppliers? 

 

  Corporate 

(%_____) 

 

 

 

  Individual persons 

(%_____) 

 

 

 
   

g. What type of information does the Company request from its precious metals suppliers? 

     

Companies YES NO Individuals YES NO 

Company name   Name and first name   

Address   Address   

Date of incorporation   Date of birth   

Country of incorporation   Nationality   

Business register extract or 

equivalent document 

  Copy of ID card or passport   

Beneficial owners   Beneficial owners   

Origin of precious metals   Origin of precious metals   

Description of main activity and 

financial information 

  Supplier profile (activity, wealth, etc.)   

h. Does the Company have a risk-based assessment of its precious metals 

suppliers (e.g. low, medium or high risks)? 

 
 

 

i. Does the Company screen precious metals suppliers and transactions 

against lists of persons, entities or countries issued by 

government/competent authorities?  

 

 

 

j. Does the Company perform enhanced due diligence for high risk precious 

metals suppliers?  

 
 

 

k. Does the Company assess its corporate precious metals suppliers’ AML-CFT 

and purchase procedures and practices? 

 
 

 

Transactions monitoring YES NO N/A 
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l. Does the Company perform a risk-based assessment to understand the 

normal and expected transactions of its suppliers (in order to identify the 

unusual transactions)? 

 

 

 

m. Does the Company have a monitoring program for unusual and potentially 

suspicious activity that covers funds transfers and monetary instruments 

(e.g. travelers cheques) or third party payments? 

 

 

 

n. Does the Company have to register all purchases and sales?    

o. To which of the following suppliers does the Company purchase its precious metals and what is 

the average amount of purchase by deal? 

Supplier type Purchase percentage (%) Average amount in USD per deal 

Bank   

Corporate   

Individual   

            

p. What usual payment method does the Company use to pay its precious metals suppliers? 

Payment type Percentage (%) 

Bank transfers  

Checks  

Cash  
            

q. Does the Company have a procedure in place to prevent, detect and report 

suspicious transactions from its suppliers to the relevant Authority? 

 
 

 

r. How many suspect reports has the Company filled and handed over to the 

relevant Authority the last two years? 

 

s. Does the Company have a maximum amount as per internal policy or 

regulatory framework:  

 amount allowed for cash payment? 

If yes, how much?  

 

 amount of deal per supplier in USD? 

If yes, how much? 
 

t. Where cash transaction reporting is mandatory, does the Company have 

procedures to identify transactions structured to avoid such obligations? 

 
 

 

c. ANTI MONEY LANDERING (AML) – COMBATING FINANCIAL TERRORISM (CFT 

13. TRANSACTION MONITORING ON PURCHASE FROM INDIVIDUALS ONLY 

- TO BE FILLED ONLY BY COMPANY PURCHASING PRECIOUS 

METALS FROM INDIVIDUALS YES NO N/A 

a. Does the Company perform statistics on precious metals sold by person in 

order to identify unusual transactions? 

 

   

b. Does the Company have a specific procedure if a deal with an individual is 

significantly higher than the average deal? 

If yes, please describe: 

_____________________________________________________________________

__________________________________________________________________ 
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c. Is the Company able to verify that a person does not come several times in 

the counter/in different counters to sell each time a small amount but for a 

global material amount (smurfing)?  

If yes, how? 

_____________________________________________________________________

__________________________________________________________________ 

 

   

 

14. INDUSTRIAL SOURCING – TO BE FILLED ONLY BY INDUSTRIAL 

COMPANIES YES NO N/A 

a. What type of precious metals do you purchase for industrial purposes? 

BMA GD Bullion n LBMA Good Delivery Bullion (Au =>995 / AG=>9999) 

  LBMA GD Bullion   Non LBMA Good Delivery Bullion (Au =>995 / AG=>9999) 

  Grains   Semi finished products   Industrial products, please  

    describe 

  Others, please 

specify 

__________________ 

 ___________________________

___________________________ 

 

 

b. In which country do you purchase your precious metals products?  

c. From whom do you source your precious metal products? 

BMA GD Bullion n LBMA Good Delivery Bullion (Au =>995 / AG=>9999) 

  Refineries   Precious metals dealers 

  Banks   Industrial   Others, please specify 
 

d. Have you identified the refinery which produced the precious metals used in 

your supply chain? 

 Yes 

 

 No 

e. Have you assessed the refiner’s policies and practices on the responsible 

supply chain? 
   

 

Comments / Additional information (please indicate which question the information is 

referring to): 

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________

______________________________________________________________________ 

SIGNATURE 

I hereby declare that the information given above is true and accurate as of the date of 

writing. 
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I undertake to automatically inform [The refinery] of any material changes.  

 Authorized signatory Authorized signatory 

Signature: 

 

 

 

  

Print Name:   

Title:   

Company Name 

 

  

Date and location:   
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E) SRSP for Gold: 

 

Signet Responsible Sourcing Protocol (“SRSP”) for conflict-free gold. 

Revised, September 2016 

Background 

This document outlines the procedures which are required by Signet Jewelers and all Signet 

business units in the USA, UK and Canada for its suppliers, to ensure that supplies of all 

products including gold are conflict-free, such that Signet will comply with the “Dodd Frank Act” 

(H.R. 4173), the Wall Street Reform and Consumer Protection Act’s Amendment referred to as 

the Conflict Mineral, Section 1502 Amendment.  

This document forms part of the Signet Responsible Sourcing Protocol (“SRSP”) as it refers to 

gold supplies from areas of conflict: it is intended for use by all suppliers and was effective 1st 

January 2013 as Signet company policy for all Signet business units in the USA, UK and 

Canada. All suppliers are expected to implement the SRSP and to be fully compliant with the 

SRSP.  

Core Assumptions 

The SRSP makes the following core assumptions: 

1. The Dodd-Frank Act final rules were confirmed by the SEC on 22nd August 2012 (see 
www.sec.gov/news/press/2012/2012-163.htm ), based significantly on the “Due Diligence 
Guidance for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk 
Areas” supplement for gold issued by the Organisation for Economic Cooperation and 
Development (“OECD”). The main focus in the OECD guidance is an ability to identify the 
refinery source of gold used in production of jewelry and other products. 

2. Research conducted by Signet has shown that Signet’s suppliers have multiple sources 
of gold, as shown in the simplified diagram below. Suppliers will need to verify and certify 
the source of gold through all these sources, including subcontractors. 

3. In accordance with Signet’s Supplier Code of Conduct, suppliers will need to pass on the 
same Signet Responsible Sourcing Protocol (“SRSP”) requirements to all subcontractors, 
who will in turn need to assess this SRSP, ensure due diligence is undertaken on their 
own supply chain, and confirm a capability to certify and independently audit against the 
SRSP.  

4. The SRSP recognizes several global industry guidance and standards as applicable to 
the SRSP, and identifies these at relevant points in the supply chain, especially refineries.  

In particular, the SRSP recognizes and supports the following: 

a. Signet is a founding and certified member of the Responsible Jewellery Council 
(RJC), and the SRSP recognizes the RJC’s Chain of Custody (see 
www.responsiblejewellery.com/chain-of-custody-certification/ ) and will accept gold from 
any source which is certified against this standard, as it certifies gold through the 
supply chain. As a point of clarification, the SRSP recognizes certified membership 

http://www.sec.gov/news/press/2012/2012-163.htm
http://www.responsiblejewellery.com/chain-of-custody-certification/
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of the RJC under the Code of Practices for refineries only, as certified RJC 
membership applies to the member company, not to the supply chain.  

However, the SRSP does recognize RJC Membership certification which 

includes statements relating to sources and/or supply of conflict-free gold under 

“Provenance Claims” in the RJC’s Code of Practices revised 2013. Signet 

encourages all suppliers to adopt this Provenance Claim in their RJC 

membership scope. 

b. The SRSP recognizes the Organisation for Economic Cooperation and 
Development’s (OECD) Due Diligence Guidance Supplement for Gold as a core 
reference: 
www.oecd.org/corporate/guidelinesformultinationalenterprises/goldsupplementtot
heduediligenceguidance.htm. 

c. The SRSP recognizes the London Bullion Market Association (LBMA) Responsible 
Gold Guidance as a core reference for supplies of gold from refineries 
(www.lbma.org.uk/pages/index.cfm?page_id=137). The LBMA requires that all 
LBMA “Good Delivery” Gold Refiners comply with the LBMA Responsible Gold 
Guidance, and has produced an Audit Guidance document to add further 
transparency and consistency to the Responsible Gold Programme. Suppliers to 
Signet are recommended to ensure their gold supplies are from current LBMA 
“good delivery” refineries (see gold list at www.lbma.org.uk).  

d. Based on independent expert assessment, the SRSP also recognizes the DMCC 
“Dubai Good Delivery” list for gold (see www.dmcc.ae/jltauthority/gold/the-dubai-
good-delivery-list-gold/ ) as equivalent to the LBMA guidance for the supply of gold 
from certified refineries.  

e. The SRSP recognizes SCS Global Services’ “Responsible Source” Standard for 
Precious Metals (www.scsglobalservices.com/certified-responsible-source) 

f. The SRSP recognizes the Fairtrade Gold Standard as a certified and traceable 
source of artisanal or small scale mining (“ASM”) through registered refineries 
(www.fairgold.org). Other sources of ASM gold mining may be recognized by the 
SRSP on a case-by-case basis.  

With reference to (c) and (d) above, suppliers are strongly advised to check that their 
refinery sources are listed in the LBMA or DMCC “Good Delivery” lists for the 
calendar year for which the supplier is reporting compliance. 

 

5. Additional certification to the international guidance and standards set out in the SRSP 
may be available in individual countries and in individual circumstances, which the SRSP 
may recognize. Any additional certification will be assessed and confirmed on a case-by-
case basis by Signet. Suppliers requesting such certification must in all cases be able to 
identify and certify the sources of gold, preferably to the refinery, and validate why these 
sources should be determined as conflict-free. An external audit of this validation may be 
required.    

6. Signet’s suppliers will be required to define in detail which criteria are being used to certify 
all gold supplies as compliant with the SRSP (from the list of requirements below), and will 

http://www.oecd.org/corporate/guidelinesformultinationalenterprises/goldsupplementtotheduediligenceguidance.htm
http://www.oecd.org/corporate/guidelinesformultinationalenterprises/goldsupplementtotheduediligenceguidance.htm
http://www.lbma.org.uk/pages/index.cfm?page_id=137
http://www.lbma.org.uk/assets/LBMAAudit%20Guidancev1web.pdf
http://www.lbma.org.uk/
http://www.dmcc.ae/jltauthority/gold/the-dubai-good-delivery-list-gold/
http://www.dmcc.ae/jltauthority/gold/the-dubai-good-delivery-list-gold/
http://www.scsglobalservices.com/certified-responsible-source
http://www.fairgold.org/
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remain responsible and accountable for certification and external audit of supplies to 
Signet, based on this SRSP. 

7. Suppliers will be required to declare compliance with the SRSP in commercial 
documentation as defined by Signet, such as supplier agreements, invoices, delivery 
notes etc. The declaration must state: “The seller warrants that any products containing 
gold, tin, tungsten or tantalum have been supplied in compliance with the Signet 
Responsible Sourcing Protocol (‘SRSP’)”. 

8. All new suppliers to Signet will be expected to certify all gold supplies, with the exception 
of watches, are in compliance with the SRSP before any commercial activity related to the 
supply of gold between the companies begins. 

9. All suppliers are required to report compliance with the SRSP annually through an online 
compliance report provided by Signet: suppliers must quote the SRSP compliance report 
confirmation number as part of the annual contract or buying agreement with Signet 
(Vendor Buying Agreement or “VBA”). 

 

Simplified Diagram of Signet’s Supply Chain for Gold 

 

Signet’s suppliers will be required to validate, certify and audit supplies of gold from every 

source used, including subcontractors; the SRSP is intended as a guide for suppliers to enable 

this certification.  

 

SRSP Requirements for Conflict-Free Gold: 

The Signet Responsible Sourcing Protocol (“SRSP”) is a guide for Signet’s suppliers to ensure 

that gold provided to Signet is conflict–free.  The requirements in the SRSP apply to all gold 

products (finished and components), and to all products containing gold, with the exception of 

watches.  
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Suppliers are required to certify the gold supplied to Signet, either by certification of all gold 

manufacture and supply, or, if this is not possible, by segregating manufacture and supply of 

gold to Signet from manufacture and supply of gold to other customers.    

The SRSP identifies the requirements for conflict-free gold at all levels in the supply chain, as 

below: 

1: Refineries 

The SRSP only accepts gold from Refinery sources as follows: 

 Gold refiners on the  LBMA good delivery list for the reporting year  
 (see www.lbma.org.uk , “Good Delivery”, “Gold List”) 

or 

 Gold refiners on the EICC/GeSI/CFSI conflict-free compliant smelter list for the reporting 
year 

 (see www.conflictfreesmelter.org)  
or 

 Gold refiners on the DMCC “Dubai Good Delivery” list for gold for the reporting year 
  (see www.dmcc.ae/jltauthority/gold/the-dubai-good-delivery-list-gold/ ) 

or 

 Gold refiners which are certified Members of the Responsible Jewellery Council (RJC) 
 (see www.responsiblejewellery.com/members/certified-members) 

or 

 Gold refiners which certify and independently audit that all gold supplies are conflict-free, 
in accordance with one of the following guidelines/standards; 
 

i. RJC Chain of Custody Standard for Precious Metals  
 (see www.responsiblejewellery.com/chain-of-custody-certification ) 

ii. RJC Membership certification which includes statements relating to sources 
and/or supply of conflict-free gold under “Provenance Claims” in the RJC’s Code 
of Practices revised 2013 

iii. OECD Due Diligence Guidance for Responsible Supply Chains of Minerals from 
Conflict-Affected and High Risk Areas, Supplement on Gold  

 (see www.oecd.org, search “conflict minerals”) 
iv. Fairtrade Gold Standard (see www.fairgold.org)  

 

or 

 Gold refiner which are certified under SCS Global Services’ “Responsible Source” 
Standard for Precious Metals (www.scsglobalservices.com/certified-responsible-source) 

 

or 

 

 Gold refiners which certified that all supplies to the refinery are from mines which 
comply with the World Gold Council Conflict-free Standard  

 (see www.gold.org/about_gold/sustainability/conflict_free_standard) 

http://www.lbma.org.uk/
http://www.conflictfreesmelter.org/
http://www.dmcc.ae/jltauthority/gold/the-dubai-good-delivery-list-gold/
http://www.responsiblejewellery.com/members/certified-members
http://www.responsiblejewellery.com/chain-of-custody-certification
http://www.oecd.org/
http://www.fairgold.org/
http://www.scsglobalservices.com/certified-responsible-source
http://www.gold.org/about_gold/sustainability/conflict_free_standard
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or 

 

 Gold refiners which certify that all supplies to and by the refinery are in accordance with 
the China Chamber of Commerce of Metals, Minerals and Chemicals Importers & 
Exports “Chinese Due Diligence Guidelines for Responsible Mineral Supply Chains” 
(see www.cccmc.org.cn ). Supplies of gold through the Shanghai Gold Exchange are 
deemed to be compliant with the SRSP. 

2: Banks 

The SRSP only accepts gold from Banks as follows: 

 Banks which certify and independently audit that all gold is supplied from refineries 
which fulfil the SRSP criteria under “Refineries” as above. 

or 

 Banks which certify and independently audit that all gold supplies are conflict-free, in 
accordance with one of the following guidelines/standards; 
 

i. RJC Chain of Custody Standard for Precious Metals  
 (see www.responsiblejewellery.com/chain-of-custody-certification ) 

ii. RJC Membership certification which includes statements relating to sources 
and/or supply of conflict-free gold under “Provenance Claims” in the RJC’s Code 
of Practices revised 2013 

iii. OECD Due Diligence Guidance for Responsible Supply Chains of Minerals from 
Conflict-Affected and High Risk Areas, Supplement on Gold  

 (see www.oecd.org, search “conflict minerals”) 

3: Precious Metals Trading Companies/Alloy Suppliers 

The SRSP only accepts gold from Precious Metals Trading Companies and Alloy Suppliers as 

follows: 

 Companies which certify and independently audit that all gold is supplied from refineries 
and/or banks which fulfil the SRSP criteria under “Refineries” and “Banks” as above. 

or 

 Companies which certify and independently audit that all gold supplies are conflict-free, 
in accordance with one of the following guidelines/standards; 
 

i. RJC Chain of Custody Standard for Precious Metals  
 (see www.responsiblejewellery.com/chain-of-custody-certification ) 

ii. RJC Membership certification which includes statements relating to sources 
and/or supply of conflict-free gold under “Provenance Claims” in the RJC’s Code 
of Practices revised 2013 

iii. OECD Due Diligence Guidance for Responsible Supply Chains of Minerals from 
Conflict-Affected and High Risk Areas, Supplement on Gold  

 (see www.oecd.org, search “conflict minerals”) 

http://www.cccmc.org.cn/
http://www.responsiblejewellery.com/chain-of-custody-certification
http://www.oecd.org/
http://www.responsiblejewellery.com/chain-of-custody-certification
http://www.oecd.org/
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iv. SCS Global Services’ “Responsible Source” Standard for Precious Metals 
(www.scsglobalservices.com/certified-responsible-source) 

v. Fairtrade Gold Standard (www.fairgold.org.)  
 

4: Subcontractors of Component Parts or Finished Products 

Note: In accordance with Signet’s Supplier Code of Conduct, the same obligations and criteria 

will apply to subcontractors as apply to Signet’s direct suppliers. Suppliers will therefore need to 

pass on the requirements of the SRSP to all subcontractors.  

SRSP only accepts gold from Subcontractors of Component Parts or Finished Products as 

follows: 

 Subcontractors which certify and independently audit that all gold is supplied from 
refineries, banks and/or precious metals trading companies which fulfil the SRSP 
criteria under “Refineries”, “Banks” and “Precious Metals Trading Companies” as above, 
and scrap/recycled gold as below. 

or 

 Subcontractors which certify and independently audit that all gold supplies are conflict-
free, in accordance with one of the following guidelines/standards; 
 

i. RJC Chain of Custody Standard for Precious Metals  
 (see www.responsiblejewellery.com/chain-of-custody-certification ) 

ii. RJC Membership certification which includes statements relating to sources 
and/or supply of conflict-free gold under “Provenance Claims” in the RJC’s Code 
of Practices revised 2013 

iii. OECD Due Diligence Guidance for Responsible Supply Chains of Minerals from 
Conflict-Affected and High Risk Areas, Supplement on Gold  

 (see www.oecd.org, search “conflict minerals”) 
iv. SCS Global Services’ “Responsible Source” Standard for Precious Metals 

(www.scsglobalservices.com/certified-responsible-source) 
v. Fairtrade Gold Standard (www.fairgold.org) 

5: Scrap and Recycled Gold 

The SRSP only accepts scrap and/or recycled gold as follows: 

 Suppliers which certify and independently audit that all scrap and recycled gold is 
identifiable as its own production and supply, i.e. that the scrap gold is; 

i. Returned product from customers 
ii. Faulty inventory 
iii. Scrap and waste gold arising during manufacturing 

or 

 

 Suppliers which certify and independently audit that all scrap and recycled gold is 
acquired according to Know Your Customer/Counterparty principles (“KYC”), which 
require businesses to establish the identity of all organisations with which they deal, have 
a clear understanding of their business relationships and have a reasonable ability to 

http://www.scsglobalservices.com/certified-responsible-source
http://www.fairgold.org/
http://www.responsiblejewellery.com/chain-of-custody-certification
http://www.oecd.org/
http://www.scsglobalservices.com/certified-responsible-source
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identify and react to transaction patterns appearing out of the ordinary or suspicious. KYC 
procedures may include; 
 

i. Collection and analysis of basic identity information. 
ii. Name matching against lists of known parties.  
iii. Determination of the supplier's risk in terms of propensity to supply gold from an 

area of conflict. 
iv. An expectation of a customer's transactional behavior.  
v. Monitoring of a customer's transactions against their expected behavior and 

recorded profile. 
 

or 

 

 Companies which certify and independently audit that all gold supplies are conflict-free, 
in accordance with one of the following guidelines/standards; 
 

i. RJC Chain of Custody Standard for Precious Metals  
 (see www.responsiblejewellery.com/chain-of-custody-certification ) 

ii. RJC Membership certification which includes statements relating to sources 
and/or supply of conflict-free gold under “Provenance Claims” in the RJC’s Code 
of Practices revised 2013 

iii. OECD Due Diligence Guidance for Responsible Supply Chains of Minerals from 
Conflict-Affected and High Risk Areas, Supplement on Gold  

 (see www.oecd.org, search “conflict minerals 
iv. SCS Global Services’ “Responsible Source” Standard for Precious Metals 

(www.scsglobalservices.com/certified-responsible-source) 
 

6: “Grandfathered” Gold 

The SRSP accepts gold in any form from any of the sources listed above which is held by 
suppliers, banks, refiners, metals trading companies, scrap suppliers or subcontractors and which 
has a verifiable date prior to 1 January 2012, in accordance with OECD, LBMA and RJC 
guidelines.  
 
It is noted that the US “Dodd-Frank” Act Section 1502 rules have an equivalent “grandfathered” 
date of 1 January 2013: however the SRSP verifiable date remains 1 January 2012, to remain in 
accordance with the OECD, LBMA and RJC guidelines.  
 
A verifiable date is one which can be verified through inspection of physical date stamps on 
products such as gold bars, jewellery hallmarks and/or auditable inventory lists which are specific 
to the individual item of gold, the component, subcomponent or finished item of jewelry. 
 
7: Exceptions 
 
Exceptions to the SRSP standards listed above may be made on a case-by-case basis. In all 
such cases, suppliers will be expected to identify and certify the sources of gold, preferably to the 
refinery, and validate why these sources should be determined as conflict-free. All exceptions 
must be confirmed in advance and in writing by Signet, and an external assessment and/or 
independent audit of this validation may be required.   
 

http://www.responsiblejewellery.com/chain-of-custody-certification
http://www.oecd.org/
http://www.scsglobalservices.com/certified-responsible-source
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F) SRSP for 3Ts: 

Signet Responsible Sourcing Protocol (“SRSP”) for conflict-free tin, tungsten and 

tantalum. 

Revised, September 2015 

Background 

This document outlines the procedures which are required by Signet Jewelers and all Signet 

business units in the USA, UK and Canada (“Signet”) for its suppliers, to ensure that supplies of 

all products including tin, tungsten and tantalum (“3Ts”) are conflict-free, such that Signet will 

comply with the “Dodd Frank Act” (H.R. 4173), the Wall Street Reform and Consumer Protection 

Act’s Amendment referred to as the Conflict Mineral, Section 1502 Amendment.  

This document forms part of the Signet Responsible Sourcing Protocol (“SRSP”) as it refers to 

supplies of tin, tungsten and tantalum from areas of conflict: it is intended for use by all suppliers 

and was effective 1st January 2013 as Signet company policy for all Signet business units in the 

USA, UK and Canada. All suppliers are expected to implement the SRSP and to be fully 

compliant with the SRSP. 

Core Assumptions 

The SRSP for the 3Ts makes the following core assumptions: 

1. The Dodd-Frank Act final rules were confirmed by the SEC on 22nd August 2012 (see 
www.sec.gov/news/press/2012/2012-163.htm ), based significantly on the “Due Diligence 
Guidance for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk 
Areas” issued by the Organisation for Economic Cooperation and Development (“OECD”). 
The main focus in the OECD guidance is an ability to identify the refinery or smelter source 
of tin, tungsten or tantalum used in production of jewellery and other products. 

2. In accordance with Signet’s Supplier Code of Conduct, suppliers will need to pass on the 
same Signet Responsible Sourcing Protocol (“SRSP”) requirements to all subcontractors, 
who will in turn need to assess this SRSP, ensure due diligence is undertaken on their 
own supply chain, and confirm a capability to certify and independently audit against the 
SRSP.  

3. The SRSP recognizes several global industry guidance and standards as applicable to 
the SRSP, and identifies these at relevant points in the supply chain, especially refineries 
and smelters.  

4. In particular, the SRSP recognizes and supports the following: 

a: The SRSP recognizes the Organisation for Economic Cooperation and 

Development’s (OECD) Due Diligence Guidance Supplement for Tin, Tantalum 

and Tungsten as a core reference, specifically  “downstream companies should 

aim to identify the mineral smelters/refiners that produce the refined metals used 

in their supply chain”. See www.oecd.org/fr/daf/inv/mne/mining.htm   

 

a. b:The Electronic Industry Citizenship Coalition (EICC) Conflict-Free Smelter 
Initiative  (“CFSI”), a voluntary program in which an independent third party 

http://www.sec.gov/news/press/2012/2012-163.htm
http://www.oecd.org/fr/daf/inv/mne/mining.htm
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evaluates a smelter’s procurement activities and determines if the smelter 
demonstrated that all the materials they processed originated from conflict-free 
sources (see www.conflictfreesmelter.org/cfshome.htm)  

b.   

5. Additional certification to the international guidance and standards set out in the SRSP 
may be available in individual countries and in individual circumstances, which the SRSP 
may recognize. Any additional certification will be assessed and confirmed on a case-by-
case basis by Signet. Suppliers requesting such certification must in all cases be able to 
identify and certify the sources of 3Ts, preferably to the refinery/smelter, and validate why 
these sources should be determined as conflict-free. An external audit of this validation 
may be required.    

6. Signet’s suppliers will be required to define in detail which criteria are being used to certify 
all 3Ts supplies as compliant with the SRSP, and will remain responsible and accountable 
for certification and external audit of supplies to Signet, based on this SRSP. 

7. Suppliers will be required to declare compliance with the SRSP in commercial 
documentation as defined by Signet, such as supplier agreements, invoices, delivery 
notes etc. The declaration must state: “The seller warrants that any products containing 
gold, tin, tungsten or tantalum have been supplied in compliance with the Signet 
Responsible Sourcing Protocol (‘SRSP’)”. 

8. All new suppliers to Signet will be expected to certify all supplies of products containing 
tin, tungsten or tantalum, with the exception of watches, are in compliance with the SRSP 
before any commercial activity related to supply of products containing 3Ts between the 
companies begins. 

9. All suppliers are required to report compliance with the SRSP annually through an online 
compliance report provided by Signet: suppliers must quote the SRSP compliance report 
confirmation number as part of the annual contract or buying agreement with Signet 
(Vendor Buying Agreement or “VBA”). 

 SRSP Requirements for Conflict-Free Tin, Tungsten and Tantalum (“3Ts”): 

The Signet Responsible Sourcing Protocol (“SRSP”) is a guide for Signet’s suppliers to ensure 

that all products provided to Signet which include tin, tungsten or tantalum are conflict–free.  

The requirements in the SRSP apply to all products (finished and components), and to all 

products containing any of the 3Ts, with the exception of watches.  

Suppliers are required to certify the products supplied to Signet, either by certification of all 

products manufacture and supply which include the 3Ts, or, if this is not possible, by 

segregating manufacture and supply of products to Signet from manufacture and supply of 

products to other customers.    

The SRSP for conflict-free tin, tungsten and tantalum requires suppliers to certify and externally 

audit supplies as follows: 

1: That the supplier to Signet can identify the smelter/refiner of the tin, tungsten or tantalum, 

and that the smelter/refiner is listed on the CFSI conflict-smelter list,  

or 

2: That the supplier to Signet can identify the smelter/refiner of the tin, tungsten or tantalum, 

and that the smelter/refiner can certify that the material has not been sourced from an area of 

conflict, 

http://www.conflictfreesmelter.org/cfshome.htm
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or 

3: That the supplier to Signet can demonstrate that the  supplies to and by the smelter/refiner 

are in accordance with the China Chamber of Commerce of Metals, Minerals and Chemicals 

Importers & Exports “Chinese Due Diligence Guidelines for Responsible Mineral Supply 

Chains” (see www.cccmc.org.cn ).   

or 

4: That the supplier to Signet has requested that its suppliers and/or subcontractors of tin, 

tungsten or tantalum identify the smelter/refiner and that the supplier and/or subcontractor can 

fulfil the requirements under (1), (2) or (3) above, 

or 

5:  That the supplier has, in accordance with OECD guidelines, attempted to identify, to the 

best of efforts, the smelters/refiners in the supply chain for tin, tungsten or tantalum, and can 

demonstrate the methodology involved in these efforts. As a result of this due diligence, the 

supplier can certify that there is no reason to believe that these supplies originate from an 

area of conflict.   
 

 

  

http://www.cccmc.org.cn/
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G) SRSP for Diamonds: 

 

Signet Responsible Sourcing Protocol for Diamonds (“D-SRSP”) 

Revised, July 2016 

Introduction 

The jewelry industry shares a responsibility to meet consumer expectations about the standards 

for diamond and jewelry production.  Today all businesses are expected to take responsibility 

for their supply chains, especially with respect to human rights and labor practices.  These 

concerns are articulated by a significant body of international and national law, as well voluntary 

standards such as the United Nations Guiding Principles on Business and Human Rights and 

the OECD Guidelines for Multinational Enterprises. 

As a leading international jeweler Signet works with governments, trade associations, NGOs 

and jewelry suppliers around the world to implement responsible supply chain standards.  The 

Signet Responsible Sourcing Protocols (SRSPs) are designed to ensure that Signet’s supply 

chain does not contribute to conflict or human rights abuses.  

1. About this Protocol 
 

1.1 This Protocol is intended to explain the requirements of the Signet Responsible Sourcing 
Protocol for diamonds (D-SRSP) enabling diamond and diamond jewelry Suppliers 
(“Suppliers”) to report compliance with the D-SRSP.  Suppliers should use this Protocol and 
the SRSP Audit Guidance to ensure that appropriate systems are in place and records are 
maintained to be able to evidence compliance with the D-SRSP to an independent, third-
party auditor. 
 

1.2 The objective of the D-SRSP is to provide transparency and to assure that all Signet 

diamonds are sourced through identified and verified sources, over time, through a process 

of continuous improvement. The D-SRSP is aligned with Signet’s Conflict Minerals Policy 

and complements the 3TG SRSPs. 1 

1.3 The D-SRSP is based on the OECD Five-Step Framework for Risk-Based Due Diligence in 

the Mineral Supply Chain.2  The D-SRSP is designed to correlate with steps 1 and 2 of the 

OECD DDG Five Step Framework.  

1.4 The D-SRSP may be amended as appropriate through consultation with Signet   Suppliers 

and other stakeholders at Signet’s discretion.   

1.5 Suppliers may seek advice from Signet’s Responsible Sourcing Team at any time via the 

dedicated email helpline: info@signetsrsp.com.  The Team will support Suppliers to 

implement the D-SRSP, providing practical guidance about all aspects of the policy, 

                                                           
1 http://www.signetjewelers.com/files/doc_downloads/Signet-Responsible-Sourcing-Protocol-for-Gold-

revised-September-2013.pdf 

2 Signet endorses the Due Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-
Affected and High Risk Areas (DDG) developed by the Organization for Economic Co-operation and 
Development. 

http://www.signetjewelers.com/files/doc_downloads/Signet-Responsible-Sourcing-Protocol-for-Gold-revised-September-2013.pdf
http://www.signetjewelers.com/files/doc_downloads/Signet-Responsible-Sourcing-Protocol-for-Gold-revised-September-2013.pdf
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including implementation, reporting, record keeping and audit.  The Responsible Sourcing 

Team also provides training on SRSP compliance, through the website, webinars and 1:1 

meetings. 

2. General Principles 

2.1 All Suppliers are expected to join the Responsible Jewelry Council (RJC) at the earliest 
opportunity, include this Protocol as a “Provenance Claim” in their scope of membership, and 
be audited against the RJC Code of Practices (CoP) including its Provenance Claim provision.  

 

2.2 Suppliers are encouraged to purchase from other RJC member companies whenever possible, 
and to actively share the D-SRSP requirements with all their suppliers, thereby contributing to 
a “chain of confidence” throughout the Signet supply chain and its own. 

 

2.3 Suppliers are encouraged to take an active interest throughout the supply chain of goods 
supplied to Signet. Signet supports continuous improvement efforts with respect to working 
conditions and human rights in both diamond production and diamond and jewelry 
manufacturing facilities.  

 

2.4 Signet acknowledges that the adoption of standards and certification is a long-term process 
for the jewelry industry and encourages a continuous improvement approach.  Signet does 
not require a specific percentage of material supplied to Signet to be of identified provenance.  
However, Suppliers are expected to demonstrate management processes designed to deliver 
continuous improvement over time. 
 

2.5 Signet encourages the cross-recognition and harmonization of relevant standards to reduce 
unnecessary audit duplication.  The D-SRSP is harmonized with the De Beers Best Practice 
Principles, the World Federation of Diamond Bourses Code of Conduct and Chain of 
Warranties, the Jewelers of America Code of Professional Practices, the International 
Diamond Manufacturers Association Code of Conduct, the ALROSA ALLIANCE Guidelines 
on Responsible Business Practices, the United States Diamond Source Warranty Protocol, 
the Diamond Development Initiative Maendeleo Diamond StandardsTM, and the RJC 
Provenance Claim provision.   

 

2.6 The definition of “source” recognizes that diamonds cannot always be traced to the country 
and/or mine of origin, particularly inherent to smaller material purchased in mixed parcels.  
However, Signet expects Suppliers to take steps to increase the percentage of material 
supplied to Signet with identified provenance, over time. 

 
3. Requirements 

3.1 The D-SRSP applies to all diamonds supplied to Signet including loose rough and polished 
diamonds, and diamonds set into finished jewelry. 
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3.2 All Suppliers must comply with the Kimberley Process Certification Scheme3 and the World 
Diamond Council System of Warranties4. 

 

3.3 All Suppliers must have a documented and functioning “Know Your Counterparty” (KYC) 
policy and process in place5.  

 

3.4 Signet will not purchase diamonds from companies or entities subject to US, UK, Canadian 
or EU sanctions. Suppliers must conduct thorough due diligence in support of Signet’s legal 
requirements in this and all current or future areas of regulatory compliance. 

 

3.5 Signet requires all Suppliers to take practical and documented steps to avoid the inclusion of 
undisclosed laboratory-grown/laboratory-created/synthetic diamonds, undisclosed treated 
diamonds or undisclosed diamond simulants in parcels provided to Signet.  Suppliers must 
obtain a written warranty from suppliers to this effect and outline its and its suppliers’ due 
diligence process to ensure compliance. Suppliers must conduct an internal pipeline risk 
assessment identifying all possible points at which laboratory-grown diamonds could enter 
the Suppliers’ natural diamond supply chain. Single stone or batch testing should be 
conducted, depending upon the attributed risk.  Suppliers should also follow the WFDB 
Charter recommended warranty statements. An example supply chain is shown in Appendix 
A1. 

 

3.6 All Suppliers must employ a due diligence process to identify and minimize supply chain risks6.  
 

3.7 All Suppliers must employ a documented inventory management system which documents 
their chain of diamond ownership and can be verified by audit for all goods purchased as 
rough and all polished goods of 30 points or larger.  

 

3.8 In accordance with Signet’s Supplier Code of Conduct, the same obligations and criteria that 
apply to Signet’s direct suppliers will also apply to subcontractors. Suppliers will therefore 
need to pass on the requirements of the D-SRSP to all subcontractors. 

 

4. Audit 

4.1 When Suppliers have successfully reported compliance with the D-SRSP to Signet, they may 
be required to undertake an independent audit by an auditor pre-approved by Signet to 
evidence their compliance.   
 

                                                           
3 www.kimberleyprocess.com 

4 www.worlddiamondcouncil.com 

5 A standard KYC process requires the identification of the beneficial owners of the supplier company or organization and the 

maintaining of documentary records of this information.  

6 See Definitions 
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 - For reporting for calendar year 2016, Suppliers can report compliance and request an 

independent audit on a voluntary basis (for example, in order to add D-SRSP compliance as 

a “bolt-on” Provenance Claim within RJC certification). In these cases, Suppliers should 

contact the SRSP Project team (by email at info@signetsrsp.com) and the compliance 

report and audit will be managed by the SRSP team with the Supplier on an individual basis.  

 

 - For reporting for calendar year 2017 and beyond, all Suppliers will be required to 

complete a D-SRSP compliance report, and Suppliers will be notified of the requirement for 

an audit by the SRSP Project Team on a representative sample basis, in accordance with 

the SRSP audit policy.   

 

4.2 For RJC Members, it is recommended that Suppliers utilize the Provenance Claims provision7 
of the RJC CoP in order to evidence their compliance via the RJC certification audit which 
includes all Signet sourcing protocols.  

 

4.3 The Signet sourcing protocols audit can be carried out as part of a scheduled RJC audit.  
 

4.4 Provenance claims certified under the RJC 2013 CoP prior to the finalization of the Signet D-
SRSP that otherwise meet the substance of the D-SRSP are deemed to effectively meet the 
D-SRSP audit requirement. Such provenance claims are not retroactive and must be updated 
to reference the Signet D-SRSP no later than the time of the Supplier’s next scheduled re-
certification.  

 

4.5 Suppliers are able to have their RJC CoP, DeBeers BPP (where applicable), D-SRSP, 3TG 
SRSP and Signet factory audits conducted simultaneously, generally through the RJC 
certification audit, thereby reducing audit costs and staff resources.   

 

4.6 This approach should also allow for certain Suppliers to be audited on a three-yearly basis 
following initial RJC certification, rather than annually. 

 

4.7 Known producers which are independently certified under relevant international standards 
(see Definitions) and publish an annual report are not required to be audited under the D-
SRSP. 

 

4.8 The D-SRSP reporting procedure and the SRSP website will allow suppliers to express any 
comments to Signet, including grievances and concerns relating to their own or other’s 
diamond supply chains.    

 

  

                                                           
7 http://www.responsiblejewellery.com/provenance-claims-cop-2013/ 

mailto:info@signetsrsp.com
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5. Definitions 

5.1  Diamond:  “Mineral consisting essentially of carbon crystallized in the isometric (cubic) 

crystal system, with a hardness on the Mohs’ scale of 10, a specific gravity of approximately 

3.52 and a refractive index of approximately 2.42, created by nature.”  (ISO 18323)8 

5.2  Treated diamond: “diamond having undergone any human intervention other than 

cutting, polishing, cleaning and setting, to permanently or non-permanently change its 

appearance. EXAMPLES Coating, fracture filling, heating, irradiation, laser drilling, HPHT 

treatment or any other physical or chemical process.” (ISO 18323) 

5.3  Laboratory-grown diamond/laboratory-created diamond/synthetic diamond: 

“artificial product that has essentially the same chemical composition, crystal structure and 

physical (including optical) properties as a diamond.” (ISO 18323) 

5.4 The “source” of diamonds includes the Supplier of: 

 rough – direct producer  

 rough – secondary market/open market  

 polished – various suppliers 

 recycled goods and repairs 

 finished diamond jewelry and other products including watches  
 

5.5 “Identified and verified” sources include:  

 Known producers such as ALROSA, De Beers, Rio Tinto and Dominion which are 
independently certified under separate, relevant international standards and publish an 
annual report. 

 

 Smaller industrial or artisanal producers that provide information about the original 
source of the diamonds and the standards of its operations, verified by reasonable due 
diligence such as the OECD DDG. 

 

 Secondary market rough suppliers that provide information about the original sources of 
their rough as far as possible, which can be independently verified. 

 

 Polished Suppliers who manufacture in facilities under their direct control or using 
identified subcontractors. 

5.6  “Responsibly sourced” means that suppliers will avoid contributing to human rights 
abuses through their sourcing practices.  Suppliers must map their supply chain and 
employ due diligence (See 5.7) to identify risks and take appropriate measures to 
mitigate any risks so identified.  An example supply chain map is provided in Appendix 
A1. 

                                                           
8 https://www.iso.org/obp/ui/#iso:std:iso:18323:ed-1:v1:en 
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The normative standards upon which this approach is founded include the extensive 
body of international law and United Nations instruments designed to protect 
fundamental human rights.  In particular, the UN Guiding Principles on Business and 
Human Rights are relevant in the context of the Signet D-SRSP. 

5.7 “Due diligence is an on-going, proactive and reactive process through which companies can 

ensure that they respect human rights and do not contribute to conflict. Due diligence can also 

help companies ensure they observe international law and comply with domestic laws, including 

those governing the illicit trade in minerals and United Nations sanctions. Risk-based due 

diligence refers to the steps companies should take to identify and address actual or potential 

risks in order to prevent or mitigate adverse impacts associated with their activities or sourcing 

decisions.” (OECD DDG P13) 

 

5.8 The separate relevant international standards referred to in 4.7 include environmental 

management certifications such as ISO 14001 (and/or equivalents) and social performance 

certifications such as SA 8000 (and/or equivalents).   

 

5.9 Continuous improvement is defined for the purposes of the D-SRSP as follows.   

All  Signet Suppliers must have: 

 

• a policy statement to the effect that they will seek as much information as possible 

about the original sources of the diamonds they supply to Signet. This policy 

statement should include  
    - an objective of achieving full transparency through their supply chains 

over a set period of time, and  
    - measurable targets on an annual basis 

 

• a standard Terms of Business agreement with all their diamond suppliers which 
shall include the requirements of the D-SRSP; 
 

• the standard Terms of Business agreement must include a clause to the effect 

that their suppliers shall provide as much information as possible about the 
original sources of diamonds they supply and develop similar objectives to 
increase the information available over the same time periods.   

  

Suppliers should be able to demonstrate how they are measuring improvement against 

the targets they have set and the some improvement in the percentage of diamonds 

from original sources which they supply to Signet, as a percentage of the total dollar 

value of all diamonds they supply to Signet, on an annual comparative basis. 
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6. D-SRSP Categories 

Signet suppliers must identify all the diamonds they supply to Signet by reference to any or all of 

the Categories set out below. 

 Category 1. Single Stone Tracking: Individual diamonds supplied by or sourced from 
identified and verified diamond producers such as De Beers, ALROSA, Rio Tinto or 
Dominion.   

   

 Category 2. Parcel Tracking: Parcels of diamonds supplied by or sourced from identified 
and verified diamond producers such as De Beers, ALROSA, Rio Tinto or Dominion, not 
individually tracked but verified to have derived from all or any of these producers.   

 

 Category 3. Mixed Sources: This category allows for the mixing of diamonds deriving from 
a number of different sources, with some percentage of the diamonds deriving from 
identified and verified sources.   

 

 Category 4. Other Identified and Verified Sources: This category applies to diamonds 
which derive from a producer country or particular mine, originally sourced from other than 
De Beers, ALROSA, Rio Tinto or Dominion. 

 

7. Evidence of Compliance 
 

7.1. All categories must be evidenced by a documented inventory management system and 
purchase documents. 
   

7.2. Categories 1 and 2: 
  

 Inventory records, sale or purchase documents. 
 

7.3. Category 3: 
  

 Additional statements identifying provenance should be obtained where possible, and 
records maintained.  

 Documented evidence of a KYC due diligence system. 

 Documented evidence of management processes designed to deliver continuous 
improvement over time. 

 Where the sources are retail returns, repairs, or recycled diamonds and other used 
sources, records must be maintained which state the source. 
 

7.4. Category 4:  
 

 Where the rough is derived from several sources, such as smaller mines and artisanal 
sources, evidence of each source must be maintained where available, as well as 
information about the relevant warranty/certification – for example, RJC Certification, KP 
Certificates, DDI’s Maendeleo Diamond StandardsTM. 

 Documented evidence of a KYC due diligence system. 

 Documented evidence of management processes designed to deliver continuous 
improvement over time. 
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APPENDIX A1: EXAMPLE DIAMOND SUPPLY CHAIN & RISK POINTS 

 

Source: De Beers Best Practice Principles 


